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Notes

If the client sets their password, logs on and accepts platform terms before accounts are created, they will need to log back in to accept wrapper specific
terms (SIPP, ISA & JISA) for those accounts to be made active. This is why we advise that accounts are created immediately following client creation.

We recommend that the ‘Payment by Direct Debit’ option is ticked during client creation as the Direct Debit Mandate must also be accepted by the client
within the client portal - this allows for a direct debit collection to be set up in the future without asking the client to accept further terms.

Clients that don't require an illustration can be created via the quick create journey - all client information is entered, and the client goes straight to
pending status.

We do not require client authority for electronic transfers, direct debits or new sub-accounts, as long as the relevant terms are accepted at outset.

For partial transfers, or where the provider does not exist in the ATG or Origo transfer systems, a manual transfer form is required. We do not require a
client signature on the manual form, but the ceding scheme might - we recommend checking with them before proceeding, as in some instances you may
wish to take the manual form to the initial client meeting to be signed.

In order for a client’s deposit to be instantly applied, there must be an expectation for the exact amount, the payment reference must be correct and the
funds must come from the client’s registered bank account. We recommend using the Payment Instruction template to assist with this process, and that
you check with the client as to whether they have a daily banking limit ahead of time so that the expectations can be split if required.

We recommend that you obtain a certified copy of the client’s ID and bank statement before submitting the client to the platform, so if the automated
electronic check fails, you do not need to go back to the client for anything further. See our Onboarding Checklist for more detail on this.

Useful Resources

Client Onboarding Checklist - to help ensure all mandatory information is gathered upfront

Payment Instruction Template - to assist with instant deposits

The Client Journey - a view of this process from the client's perspective
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https://servicecentre.soderbergpartners-wm.co.uk/hc/en-us/articles/15247101873693-Client-Onboarding-Checklist
https://servicecentre.soderbergpartners-wm.co.uk/hc/en-us/articles/15246079264413-Payment-Instruction-Template
https://servicecentre.soderbergpartners-wm.co.uk/hc/en-us/articles/20928311422621-The-Client-Journey-logging-in-to-the-platform-for-the-first-time-and-accepting-platform-terms
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