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Step 1: Receiving the ‘Request Password email’.

1. If you have received this email, it means that your adviser has set you up with a new client record account on the Soderberg platform. Your first
step'?mll be to click on the green ‘Request Password Email Link’ button in your email, as is shown below. There is no expiry on the link in this
email.

= Séderberg | Wealth
d &Partners | Management

2. This link will take you through to a web page where
you will need to enter in some personal information to
Hi Harry, verify your account:

An account has been crea you to access the Soderberg & Partners Wealth

If the above button does not work, please paste this link into your browser
https://investor-sodbq-0-staging.seccl.tech/requestpassword

3. Once entered, you will receive a confirmation
message to tell you that the details will be checked
against the information held on the platform for you:

Back to login

Thank you

nat happens next?

4. If they match, then you will receive your second email
the ‘Set Password Email’
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Step 2: Receiving the ‘Set Password email’.

1. As you did with the first email, you need to click on the green ‘Set Password’ M Soderberg | Wealth
button as shown below: & &Partners | Management

Set your new password

Az Séderberg | Wealth

N &Partners | Management 2. This will take you through to a page where you can

set your password.

Hi Harry, “Please note that there is a 30-minute expiry on the
‘We have received a request to set the password associated with this email address. Second emall SO be I'eady tO aCtlon It Stralght aWay.

If you made this request, please click on the button below:

If you run out of time, click on the ‘Request new
password’ button at the bottom of the page which
will take you back through to the browser page from
step one where you will need to verify your details.

You will receive another ‘Set Password email’ once

verified*.
4. You will also receive the following email to
confirm this as well:
Request new password
o Soderberg | Wealth
¥ l\.
AN &Partners | Management
A% Soderberg | Wealt
W &Partners | Managen
_ 3. Once you are done, you will be given the following Setyour new pasord
Hi Harry, message confirming that you have successfully created
Thanks for joining us and welcome to the platform. yOUI’ paSSWOI’d. Thank you, your password has

. . . been updated!
Please log in to your account and view messages o see more information

Request new password
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Step 3: Logging in

You can navigate to the login page from the following window in your
browser that you will be taken to after you set your password:

A Soder
s 3
A &Part

A Séderberg | Wealth
A &Partners | Management

Or from the follow-up email that you receive:

Set your new password Hi Harry,
Thanks for joining us and welcome to the platform

Thank you, your password has

Please log in to your account and view messages to see more information
been updated!

Request new password

Login

Here's what the login page looks like:
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Step 4: Accepting Terms & Conditions and Product Declarations

1. When logging in for the first time, you'll be taken through to your
personal details page which will look something like this:

A% Soderberg | Wealth
W &Partners | I

Check your details and sign

Please check your personal details, then scroll to agree to the platform Terms & Conditions.

Address

Flat number

L T D T =0

3. Tick each box labelled ‘I agree’ to accept the corresponding
terms of that section and then when you are ready, click the
‘Confirm’ button
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2. Scroll-down to the bottom of the first page and you will be able to
see the platform Terms & Conditions and Product Declarations to
accept

Platform Terms & Conditions

Qurterms & conditions outline the service provided and the rules and regulations that govern it.
v
Wiew the Platform Terms & Conditions
Pension Declaration
This is to confirm that you are eligible to join the Scheme and claim tax relief
evant UK earning: ble to income tax for that tax year or =

that tax ye

e five tax years im
so resident in the UK whe

= You or your spouse have, for that tax year, general eamings from overseas
Crown employment

elow, you can find the Pension Key Features and Pension Declaration links for the pension account: Harry's SIPP: (AOSQZLT)

Wiew the Pension Key Features

Wiew the Pension Declaration

ISA Declaration

This is to confirm that you are eligible to subscribe to your ISA. Your ISA subscriptions to all ISAs must remain within the averall ISA subscription limit in each

ease note if you have subscribed to another stocks and shares ISA in this tax year but have transferred all the current year subscriptions from that ISA to

this ISA, you can agree to this state

Wiew the ISA Key Features

Wiew the ISA Declaration

Laog off



Step 5: Accepting a Direct Debit Mandate, (if applicable)

Once you have accepted the platform Terms & Conditions and Product Declarations,
there maybe a final page to go through for accepting the Direct Debit Mandate:

When you have accepted the Direct Debit mandate, you'll be
taken through into your client portal account.
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Step 6: Client portal

Here's what E/Jogr client portal will look like. You will see an overview at the top with Value,
Growth and Uninvested cash.

® = You can click into each of your accounts:

Showing all information up to and including January 7, 2025

] w =
5 =

Showing all information up to and including January 7, 2025

Mr Harry Potter

£0.00
. oo You can run valuations by
sovnce £20,000.00 setting dates in the date range Harry's ISA o £0.00
[rorito ] ([rote ] [Cvesages section and you can see a A £0.00
o break down of investments 2000000

further down in the
‘Investments’ section. —

Harry's ISA Type e t
o ISA £0.00 £0.00
D |
Harry's SIPP dlue Crowif
e Pension £0.00 £0.00
Lastly, you can view other sections of your client portal account by clicking
nvestments on the 3-lines icon in the top right-hand corner:
Shew Zero Holdings

Portfolio

. £0.00 —
+£0.00 Your profe

Messages

If you have any questions please contact your financial adviser or call the
Séderberg & Partners Wealth Management service Center on 0117 463 5100.

FAQ and Help

Log off
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