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Client onboarding checklist
Use this checklist to ensure you gather all the mandatory details for onboarding a new client to the Söderberg platform.
Personal Details
	Mandatory Fields
	Client Information
	Notes

	Title & Full Name
	
	

	Email Address
	
	This must be unique i.e. if you are registering a husband and wife on the platform, they must have their own separate email addresses.

	Address
	
	Clients must be a UK resident in order to open an account with us.
Dual resident clients, or clients who only spend part of the year in the UK, can be accepted, providing that the account is registered at the client’s UK address.

	DOB
	
	

	NI Number
	
	

	Sort Code & Account Number
	
	Single and Regular payments can be collected via a direct debit, or the client can transfer the money directly. Perhaps here it would be prudent to ask what they’re preference will be. The client will need to agree to a DDM electronically upon submission if they’d prefer the former.


SIPP Details
This information is only required where the client is opening a SIPP.
	Mandatory Fields
	Client Information
	Notes

	Marital Status
	
	

	Employment Status
	
	

	Retirement Age
	
	

	Employer name, registration number and address
	
	This is only required where the client’s employer will be making employer contributions to their SIPP.

	Employer sort code & account number
	
	


Additional documentation
You will be asked to confirm that you have obtained evidence to verify the identity of your client, and that you have complete AML checks. 
We will perform several electronic checks upon submission of a new client, including identity verification and bank verification. Should any of these electronic checks fail, we will reach out to you for additional supporting documents. For this reason, we ask that you retain records of the following:
· A certified copy of a valid passport or driving licence.
· A certified copy of a bank statement, dated within the last three months, which displays the client’s address. The address on the statement must match that which has been entered into the platform.
Copies of ID and supporting documentation must be certified by an Adviser. The certification must include the Adviser’s name, signature, FCA number, date of the certification and a statement that this is a true copy of an original document.
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